MISSOURI
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AND EVALUATION WEBINAR

O

OCTOBER 2020
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WELCOME!

O

The purpose of the webinar is to provide nurse aide training programs
with insight into the testing day so they can better prepare their
candidates for their nurse aide exam.

Remember, testing is not all inclusive care, but a spot check on
minimum competency for each task tested.

Candidates are less anxious when they are well prepared and familiar
with the format, equipment used and what is being read to them during
testing.

Take the tools and tips we give you in this webinar and use them in
your labs and during mock testing as you prepare your candidates for
their nurse aide competency exam.




TMU® (TESTMASTER UNIVERSE)

O

ENTERING CANDIDATES IN TMU® AT THE START OF TRAINING

*» Candidates must be entered into TMU® by Instructors:
WITHIN 14 DAYS OF STARTING TRAINING

¢ The four fields that are required to be entered are:

= First and Last Name
= Phone Number

= Emalil

* Training Start Date

¢ Candidates will be sent an email and text (those that have
texting capabilities) informing them to sign in and complete

their records.
= Username and temporary password will be provided in the email/text.




TMUO® (TESTMASTER UNIVERSE)

O

ENTERING TRAINING COMPLETION INFORMATION IN TMU®©

¢ Instructors will enter training completion information
when candidates successfully complete training:

» Change status from ‘attending’ to ‘completed’
= Class hours -

= Clinical hours
= Completion date

@ Logged in as Instructor Dante Hills

Welcome, Dante Hills!

Nurse Aide

Inbox Your Profile Students

Change Discipline Search Registry




MiSSOURI TMU®© HOME PAGE
O
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How can we help you today?

=t —
A = O
PP ——— m

See Available Test Dates Search Missouri Registry Read FAQ




MANDATORY ID REQUIREMENTS FOR TESTING

UNITED STATES (US) GOVERNMENT ISSUED, NON-EXPIRED
PHOTO-BEARING AND SIGNED

FORM OF IDENTIFICATION
AND A

SoclAL SECURITY CARD

(A SIGNATURE IS NOT REQUIRED AND A PHOTO COPY OF THE SOCIAL SECURITY CARD IS ACCEPTABLE)

0,,200-00-099,

J"Doe

/o Do

EXAMPLES OF ACCEPTABLE FORMS OF US GOVERNMENT ISSUED, NON-EXPIRED, PHOTO-
BEARING AND SIGNED FORM OF IDENTIFICATION:

State or Other United States Government Issued Driver’s License
* You may use your letter issued from the Department of Motor Vehicles (DMV) that you receive
when you apply for or renew your driver’s license while waiting to receive your new license.
State issued Identification Card (that meets all identification criteria)
Signed US Passport (Foreign Passports and Passport Cards are not acceptable)
Military Identification Card (that meets all identification criteria)

Please note: *A driver’s license or state-issued ID card that has a hole punched in it is NOT VALID and will
not be accepted as an acceptable form of ID. You will not be admitted for testing and you will be considered
a NO SHOW. You will forfeit your testing fees and have to pay for another exam date.*

The candidate’s FIRST and LAST names on the sign-in sheet at testing must exactly match the FIRST
and LAST names printed on the candidate’s ID and social security card.



https://travel.state.gov/content/passports/en/passports.html
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&ved=0ahUKEwjTh7-PmPzSAhXKjlQKHQ7fAbAQjRwIBw&url=http%3A%2F%2Fcikesdaola.blogspot.com%2F2016%2F01%2Fcopy-of-social-security-card.html&psig=AFQjCNHYLEARsF0kSNPPiiQ79NXgdUvvug&ust=1490893172862868

REQUIRED TESTING ATTIRE
O

Full Clinical Attire

< Scrubs and close-toed shoes
(Scrubs and shoes can by any color/design)

¢ Long hair needs to be pulled back



http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http%3A%2F%2Fwww.scrubs123.com%2Fblog%2Fcategory%2Fstyle-guide&ei=EQHVVIjmMo2ZyAS0g4LwDg&bvm=bv.85464276,d.aWw&psig=AFQjCNG_wB4-8C3ikBZOhoIWyYDZyqph6g&ust=1423331971398266

TEST ATTEMPTS

O

% Candidates will be allowed three (3) attempts
within one year of start of training to pass the
knowledge and/or skill test portions of the
exam.

m If a candidate does not pass or complete testing
within one year from start of training, the
candidate must retrain.




ELECTRONIC DEVICES AND CANDIDATE
PERSONAL BELONGINGS

This information is on the TMU® Knowledge Test and Skill Test
Instructions that candidates will read while in the waiting area before
testing:

¢ Cell phones, smart watches, fitness monitors and any
other electronic devices are not allowed to be on or

near candidates and MUST BE TURNED OFF during
testing.

s Candidates will be directed by the testing team of the
designated area in the testing rooms where they will place their
electronic devices and personal belongings (purse, backpack,

etc.) Testing teams and test sites are not responsible for candidate’s
personal belongings or electronic devices.

= Candidates will be reminded to collect their electronic devices and
personal belongings as they exit the testing rooms when done testing.




CANDIDATES ARE NOT ALLOWED TO LEAVE
TESTING ROOMS WHEN TEST BEGINS

O

This information is on the TMU® Knowledge Test and Skill Test
Instructions that candidates will read while in the waiting area before
testing:

*» Candidates are not allowed to leave the testing rooms
until finished with their test.

*» Candidates are reminded to use the restroom before entering
the testing rooms.

¢ If a candidate does leave the testing room during their test,

they are not allowed to return to the testing room to finish their
test.




MISSOQURI CANDIDATE HANDBOOK
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O

Signs Candidates will
see at the Test Site to
become familiar with




QUIET SIGN

“* A ‘Quiet’ sign will be
posted in the
waiting/holding area
at the test site.

*» Candidates need to
be mindful while in
the waiting area to
keep the noise level
to a minimum for
those in the testing
rooms.




KNOWLEDGE AND SKILLS TESTS HAVE BEGUN

O

% ‘Testing has started’ signs will be posted on the
knowledge test room and skills test room doors when the
door is closed and the tests are started.

¢ If candidates see these signs on the closed doors, they
are not to interrupt the test event in progress!

THE

KNOWLEDGE TEST

HAS STARTED

DO N OT

OPEN OR KNOCK
OM THE DOOR WHILE
TESTING IS 1IN PROGRESS!

PLEASE WAIT IN THE WAITING AREA FOR THE TEST OBSERVER TO GREET YOU WHEN FINISHED WITH TEST.

THE

SKILLS TEST

HAS STARTED

DO NOT
OPEN OR KNOEK
ON THE DOOR WHILE

TESTING IS IN PROGRESS!

PLEASE WAIT IN THE WAITING AREA FOR THE TEST OBSERVER TO GREET YOU WHEN FINISHED H TES'




O

Skill Tasks




MANDATORY FIRST SKILL TASKS WITH REQUIRED
HAND WASHING WITH SQAP AND WATER

- CATHETER CARE FOR A FEMALE | catneret |
WITH REQUIRED HAND WASHING

= CHANGING AN ADULT BRIEF AND PERINEAL CARE

FOR A MALE | ;
WITH REQUIRED HAND WASHING :

= |[SOLATION GOWN & GLOVES -

EMPTYING A URINARY DRAINAGE BAG  ProvIDE PERINEAL CARE
WITH REQUIRED HAND WASHING FOR FEMALE

 PERINEAL CARE FOR A FEMALE
WITH REQUIRED HAND WASHING




SKILL TASKS

= Abbreviated Bed Bath (whole face and one arm, hand and underarm) |

= Ambulation from Bed to Wheelchair using a Gait Belt

= Ambulation from Wheelchair to Bed to using a Gait Belt

= Denture Care

» Dressing Dependent Resident

» Feeding the Dependent Resident

= Foot Care One Foot

= Mouth Care — Brushing Teeth

= Mouth Care of Comatose Resident

= Nail Care One Hand

= Pivot Transfer a Weight Bearing, Non-Ambulatory Resident from Bed
to Wheelchair Using a Gait Belt

= Pivot Transfer a Weight Bearing, Non-Ambulatory Resident from
Wheelchair to Bed using a Gait Belt

= Positioning Resident on Side

= Range of Motion — Hip/Knee

= Range of Motion — Shoulder

= Vital Signs — Blood Pressure

= Vital Signs - Pulse and Respirations




O

TMU©®© KNOWLEDGE
EXAM




* When candidates sign in for
their test event, they will be
directed to read the TMU®O
Knowledge Test Instructions
provided in the waiting area.

s They may also listen to an

audio version of the
Instructions by clicking on the
link available on the Missouri
webpage at:
www.hdmaster.com

Candidate Forms

Listen to the Audio TMUZ Knowledge Test Instructions ‘

L)

Listen to the Audio Skill Test Instructions ‘

TMU®© KNOWLEDGE TEST INSTRUCTIONS

Wiz 30us Mur s Ame

TMU@ KNOWLEDGE TESTINSTRUCTIONS

i b b hcad is the coririon are s il Gdidakes b an o portun ity B raed thises rsnactioss bafons going ik the skcimsi:
st & lamnated copy s to be placed by sech knowlsdge bt wtabion, so the canddsts may rater buck to e drechons

Yioul ARE MOT ALOAWED Td LESVE AMY TESTING ARES UMTR FMEHED WATH YOURTET. PLEAE REMVEWEER TS USE THE RESTROOM
BEFORE ENTERING THE TESTING B3O/

CELL PHOMES, SMART WATCHES, ITNESS MAONITORS AND ANY OTHER ELECTRONIC DEVCE {NOT oM
VISRATE O MIUTH DURING TESTIMGAMD SRE NOT ALLOWED T BE NEAR OR ONYOURPESON DURING TETING

Bpiy PERSONAL BELONG NG S |PURSE, BA0S, CRL PHONES, SVART WATCHES , PITNESS MONITORS, LAPTORS, TASLETS, ETC.] NEED TO
BE PLACED I THE DESNATED ARES ISIDE THE TESTIMG ROOM WHEN 70U ENTER REVEVEER TO COWECT YOUR BRLONGMNGS
WARHEN FOAU LEAWE THE TEST ARES.

BoiTOME ATTEMPTING TOUSE & CELL FHOME, SMART WATCH, ITMESS MOMITOR OF AN OTHER BECTROMNIC DEVICE O AN FORM
O TEST ASSRSTANCE POA ANY SOURCE FOR AN'Y U RNDSE DURSNG TESTING WL BF ASCED TO LERVE THE TEST SITE, WLL FORFET
AL TESTING FEES AND WILL HAVE THER TEST SOORED AS A FARED T EST. THEY WL BE REFORTED TO THE MeSou ki DEFARTAMENT OF
HESTH AdD Seveoh SEnvices {DHES] s Wil MOT BE Bamsal TO SCHEDULE FOR & RE TEST WATHOUT A& LETTER Fof DHSS
ALLOANG A RETEST.

]

The Knowledge Test Proctor (KTP) will ask you if you have any questions before your
Knowledge Test is started.

There will b 75 guestions presented to you, one at a time, on the computer screen.
“You will have a maximum of 60 minutes to select answer A, B, C or D for each of the
75 questions. The KTP will announce when there are 15 minutes remaining.

If needed, you may do math calculations on scratch paper provided to you by the KTP.
If you need a calculator, please quietly alert the Knowledge Test Proctor and one will
be provided. Any scratch paper must be left with the KTP when do ne tesfing.

If you have any issues with the computer, pleaze quietly aler the Knowledge Test
Proctor (KTP).

When you believe you are finished with your exam, double check all your answers.
Then guietly alert the KTP that you are finished. The KTP MUST COME TO YOU and
make sure all guestions are answered and then log you out of the exam.

DO NOT PRESS THE B0 o BUTTON AT ANY TIME!
The KTP must assist you with stopping the test.

Once the test is stopped, the KTP will collect all testing materials and direct you to your
next area. All testing materials must remain in the test area at all times.

Pick up any of your personal belongings as you exit the room quistly.



http://www.hdmaster.com/

THE KNOWLEDGE EXAM CHECKLIST
FOR KNOWLEDGE TEST PROCTORS (KTP)
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M=o Moo Soe — Kuowesoce Tes Peocios [KTP)
KNOWLEDGE TEST CHECKLIST

PLACE THE LAMINATED KNOWLEDGE TEST INSTRUCTIONS BETWEEN EACH WORK STATION

WHEN THE CANDIDATE ENTERS THEKNOWLEDGE TE T AREA THE KTP wiLL:
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begn. This i fo meke sune pou hawve the somect condidates in fhe Imcaledge bt room,

£ Ik e concidates i they have sy quastions shout e knowledgs bev! irsfnicions fhey rend before coming inls the incalsdoe dest sres

Spacifically ask

w2
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irioem the: candidetes thay must fam in fhe soreich paper or bamic calguisior provided shen done andshey nesd o nee teir hand when finished aik
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Sgning candidate in o thair mxsmt

* Rt oanchdeie 30 g Inko: thedr et — they il nezd their UBEAKAKIE or ERIGIL and PESSIIDRD.
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THE TMU®O® KNOWLEDGE EXAM

O

*» Copies of the TMU®© Knowledge Test Instructions will be
placed between the work stations for candidates to refer to

during testing.

+ Candidates have 60 minutes to complete 75 questions.

s Candidates will be given a 15 minute warning when 45
minutes have elapsed.

+* If a candidate has requested and paid for an ORAL version

of the knowledge exam:
Only the first 67 questions will be read orally.
The remaining 8 questions will have to be answered without oral

assistance to assess English reading comprehension.




VIRTUAL KNOWLEDGE ExXAM OPTION

O

+» Candidates do have the option to take the knowledge test
virtually.

 If the candidate signs up for a virtual knowledge test, they
will receive information on their confirmation letter to
download a facetime app on their phone.

* The proctor will sign them in on their smartphone which will
be used to monitor the candidate and their environment
while they take the exam on their home computer or laptop
using their own internet.

* The night before, the candidate will receive a reminder with
the password protected link to join the test event on their

smart Ehone throuah TMU® via text and email.




VIRTUAL KNOWLEDGE EXAM

Proctored Exam the Entire Duration of the
Knowledge Test

oy »
%
». D

D&SDT- HEADMASTER, LLP Brooke Allen

s

iPhone (3)

Jasyn Mulcahy BRS




ROLE OF THE KNOWLEDGE TEST PROCTOR (KTP)

O

** Knowledge Test Proctors must recheck candidate ID’s as
candidates rotate into the knowledge test before signing
candidates into their exam.

** The KTP will ask the candidates if they have any questions
regarding the TMU®© Knowledge Test Instructions they read
In the waiting area, specifically:

» “Do you understand the knowledge test is timed?”
* “Do you know you will have sixty (60) minutes to complete the test?”

= “Do you understand that you may not have any form of electronic device
on your person while taking the knowledge test?”

“* Knowledge Test Proctors are responsible for monitoring the
knowledge portion of the exam to guard against cheating.




TMU®O® KNOWLEDGE TEST - NAVIGATING THE EXAM

LOGGING CANDIDATES INTO AND GIVING THE KNOWLEDGE TEST

Each candidate will log in to their own record to take the Knowledge Exam with their

Username or Email and Password:
- my

Pending Test

You have a test for STNA that is pending

Welcome, CANDIDATE!

= »

Candidates will click on BEGIN TESTING (either one is fine)

> Start

Home » Testing

Verify Your Information

W AND that it

CANDIDATE ONE PRACTICE

PO ROX 418
FINDLAY, OH 45839

.. Emall address

+ Information Comect, Begin Test

The START CODE will need to be typed in under Start C‘ok

Have candidates verify that their demographic information is correct./




TMUO® KNOWLEDGE TEST - NAVIGATING THE EXAM

STMA - CANDIDATE OME PRACTICE Eprmaining: B 48 84

Ga

Cuestan .. ]

« oot Qeston X3 s

4

Bookmarks Questions Remaining

There is a countdown of time remaining for candidates to watch their own time.
Questions remaining to be answered will show up here.

Click on NEXT to go to the next question.

Questions can be bookmarked to go back to.

Any bookmarked question numbers will show up here.

Candidates can type in a question number they want to “jump” to here.

L A i

There are keyboard shortcuts to help navigate the test as well that are found here. _




TMU®© KNOWLEDGE TEST - NAVIGATING THE EXAM

Home » Testing » Question #79

STMA - CANDIDATE OME PRACTICE Remaining: 09:23:29

Go Kayboard Shortcuts d -+

Questiaon ...

O liver

kidney

pancreas

spleen

&« Prov Bookmark Quastion Maxt =3

Bookmarks Questions Remaining

Kore. Please review your answers!

F 3

When candidates are finished with their exam, they need to raise their hand and let the proctor know

they are done. The test proctor needs to check that there are no Questiu'ns Remaining (if there are

any numbers left, direct the candidate to go back and answer the questions), then the proctor will

- click on END TEST. -




TMUO®© KNOWLEDGE TEST - NAVIGATING THE EXAM

Are you sure you want to ena this test?

By checking the box below and clicking the | Want To End This Test' button you acknowledge that you are finished taking this test and that
YOU eannot go back.

I understand, finish my test

When END TEST is clicked, this message will pop up and you must click the box to the

left of | UNDERSTAND, STOP MY TEST. Then | WANT TO END THIS TEST box will be
active and you will click on it.

Your Tests

_ This is what the screen looks like after the knowledge test has been ended. _




O

SKILLS EXAM




ROLE OF THE RN TEST OBSERVER

O

** RN Test Observers are to be positive, confident, completely
unbiased and professional in their words, actions and
appearance.

** RN Test Observers will remain impartial during testing.

“* RN Test Observers must give their complete and full attention to
the candidate while the candidate is demonstrating her/his tasks.

“* RN Test Observers are to set up a testing environment that will
give each candidate a fair, nonbiased, equal opportunity to
demonstrate s(he) knows how to perform the tasks.

** RN Test Observers will recheck each candidate’s ID as they
enter the testing room to ensure s(he) has the correct
candidate’s skill test up on her/his computer/tablet/laptop screen.




SKILL TEST INSTRUCTIONS

+ When candidates check-in for
their test event, they will be
directed to read the Skill Test
Instructions provided in the
waiting area.

L)

s They may also listen to an
audio version of the
Instructions by clicking on the
link available on the Missouri
webpage at

Mesows Nurse Ane

SKILL TESTINSTRUCTIONS

Thess instructions are 1o be placed in the common area so 8ll candidates have an apporiunity o read thase
instructians bafare gaing into the kil ses? area,

YO ARE NOT ALLOWED TO LERVE ANT TESTING ARER UNTIL FNSHED WATH YOUR TEST. FLERSE REMEMEER TO USE THE RETROOM
EEFORE EMTERING THE TESTING B0

CELL PHONES, SMRRT WATCHED , FITHES MOMITORD AND ANY OTHER ELECTRONEC DENCE (MOT oM
VISRATE O MUTE DURING TESTINGAND ARE NOT ALOWED TO BE NEAR DR OM 'FOLR FERSON DURING TESTING

Api'y PERSOMAL BELOHNE A S | PURE, BAAL, CEL PHONED, SART WATCHE | FITMESE AAOMNITORS , LAFTOR, TASLFTS, ETC.| MEED TO B2
PLACED I THE DEDE MATED ARES PGDE  THE TESTIMG ROOM WHEN 70U ENTER . FEMEVEER 1O COLLE CT 'WOU R BELOMG NG E WHEN
O LEAVE THE TEST AREA.

ArivOME ATTERPTING TOAUSE & CELL PHOME , SMART WATCH , TMES SAONITOR OR ANY OTHER BLECTROMI. DEWNCE OR ANY PORR OF
TEST ASSCTANCE RO ANY S0UBCE FOR ANY PURFOSE DURSNG TESTIMNG WL BE ASKED TO LEAVE THE TEST SITE, WL FORFET ALL
TESTING FEES AMD WELL HAVE THER TEST SCORED AS A FARED TEST . THEY ‘Wil B2 REPOSTED 7O THE MESouR DERETRENT oF
HEsTH anD Seviad Seveces (DHSS] A0 Wit MOT BE BGELE TO SCHEDULE FOR A RETEST WATHOUT & LETTER Feodi DHSS
UL A RETEST.

www.hdmaster.com

Listen to the Audio TMUE Knowiedge Test Insfructions

Listen fo the Audio Skill Test Instructions

WELCOME TO YOUR SKILL TEST
The RM Test Coservar doss not decida whathar or not W pass ar 3. Tha RM Tast Oibservar onlly observes and records
the st2ps s[he] se2s you demonsirste. DASOT-HEADKMASTER =aF in Halena, Maontana and Findlay, Chio scoras your
test wnen the RM Test Obserier sutemiss it for sconng
= The first fing the Text Observer will do ahen you enber the skl f==t eres = show you where the relaxstion areais looated.
Yo will e mekoad 4o re-present your [0 me 8 double check o snsws the Tt Obeenser has your perscnslized kil fasi.
The Test Obserser will =it beside pou end esk you if you heve any quesiions sbout fiese insiructions.
The raxt fhing the Tast Obmarver will do i fall you the asks you will demonstreie.
Then fhe: Test Chzerser will show you the locstion of the zupplies you will need for your bzks and wil demonsinate the:
mquipment you will use for your sasigned fasks. You wil have sn opporiunity fo ek the Test Oheenser sny questions you
may haee during the squipment dempnstration.
= You will heve 30 minuies fo complete pour asaigned skl basks.
= Esch of your skill basks hes = scenssic. The Test Observer wil read one scenaric at 2 time o you. & =pom & you
undersinnd the acenario, plesse actaely perform and demonairmie the sk,
= Aithe beginning of your firsi fask, you mey uze hand =anlizer,
= When appropriate, foward the end of your first task, you must achually correcaly wash your hands with soap and
waker,

= During fhe demonsirafion of your other basks, when spproprimle, you may use kend senfizer insbend of achuslly weshing
ypour hands with sosp end waler.
= Sizpa that are only verbalized do not cowst.

= &t snylime, bedore you run out of ime, you mey:
= Askthe Test Chsznser fo reread sny scensrio.

= Comes eny si=poon eny tazk pou beliee you did incoerecty.
# Tomake s comechion, you must il the Test Clmanver the specic sk snd whet stec{=) you wil redemonstrate.
= When fnished with each fask, verbaly t=ll the Test Chsereer you sre finished and refum fo the relexslion area.

= Two Smers will be 5=t when you begin your skl test. The firs? mer will scund when 10 minstes rerain 0d $e sscond
timar will 3ound when all 30 minwies have slspeed.

= The 30-mimste skl ==t fme =iarks when you actuslly begin the fisttazk.
" The Test Obsarssr will rmad pour firsh scenanio S0 you and wil sisd the fmers when you bagin pour firsk desonsinebion.

e ———— -
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SKILLS EXAM CHECKLIST
FOR RN TEST OBSERVERS

RN Test
Observers will
follow the

iInstructions on
the checklist at
every event =

Mizouws Musess S — RN Tes) Oerssnnen
SKILL TEST CHECKLIST

TESTRESULTS: READOQUT LOUD TO GROUP INWAIMINGHOLDING AREA

“Te=T S=SLLTS WLL BB AVALABLE CH-LIME BO LATER TraM 1000 [Cavrres Tius) e musness pay T=e resTs s3e sooaen.
Sy w10 vour recoro i Messou TMUS vsive your Uzen 10 oz Exsn. aso Pazzwosn 1o s2e vouR ResuLse.”

WHEN THE CANDIDATE ENTERS THE SKILL TE 5T AREA THERN TESTOBSERVER WiLL:
1. Show the candidate the "designeizd mres” o place heir personel Belongings, making =ure ol eleconic devices are umed of.
2. 5itbeside the idete in fhe: dasig ion erea.
3. Check the candidstes IT aguinst fue candidmiz's name on the =kl 2=t you have in from of you.
4. [lisk fre candidsis i they heve sny questions shout the skl it instructions they resd before coming info the skil bas? sres. Speaaifiosly sst

'Doyw undaretand that you can ask ms to rersad any scanario at any fime?"
i3 | *Do you know that you can cormact anything you think you demaonsirated incomactly, at any tima?”

. Tl the candidate e tnzis ey zne fo demonsirmie.
Enow the candicels the squipment mupplies locefon snd demcrerrsis the yee of jusi e suipment the cendidsts will nesd dor histher temes,
Bizk fhe candidmte i they heve sny questions.

Fead the first scznavic.
. Bfart beth fmers [or one multiple imer| wihen e candidmie begins the first tazk. Recond the siad ime in the candidele's e cn e ormen

o

REMEMEER TO:
= Hweyz demonsele Incking of fhe bed brakes and bed cosbols (and == mils § bed has side reilt), privacy curtsin, whes= {o inock srd any cther things

unigue: io the le=t wfie. Point put the lngsbion of the: call light or signafing device, gioves, hand sanitiner, lsundry hampers, owerbed inble and garbage cons.
Tl the condicete: fref they mey u=e or move =y equipment o supplies 2 nege=zary fo accomplish he exsigned bl ot cuf whens the =upolies
mfﬂaiwﬂ:bbhmﬂddzuﬂlbepﬂhmrg. Cemoretrate how to lock the whesichsir braiees or open’olcze the desin on e srinary drinege
bexy i e Gandidsie hes one of these skill zske.

# Be sure the condidaiz =igns the recoeding foms on shich you hewe: siready primled histher name, ¥ if mil be reeded for oae or moee of the ke, Mske
mure the reconding fomis on = smal diphoard.

# B mure you hewe inshucied the candidst= m {o the loosiion of the designsled relesfion Sweriing” s,

a Epemer sy resssining quastions fre candidel have, sermind te candidsle et you mey not smsser sy quesion once the sl fest bagins.

» Bagin e shill fmxt by rending the: first bk scenanic word-iormoed (Hhe frst ke will be ons of e following: Catheler Care for & Famsle wih requied
Hend Yiizshing; Changing an Aidult Bnef and Pesnesl Care for = Bl with requiseed Hand Washing; bcl=fion Gown end Gloves-Emptying = Urinary
Dvainege Bag with requined Hend Weshing or Perinesl Care forf a Femsie wilh regsined Hand Weshing).

# Sind your fimes(s) whes he miskes hisfher move b start hisher first ek

CLOSURES WHEHN FINISHED WITH 2KILL TEST:
[Ftime is nemaming [candidms completed in le== than 30 minutes] ==y
# "o heve ____ minules remaining. Yo heve just compleled the tesks of mdor (Fiznc o tormdon manignesd | e you
Frisred™ Viken you gatthe Sye say Thank you dor coming®
= [Direct the candidsl= b the holding e i s(he) naeds o fske = knowladge exam, or # finished with hizher esoms =jhe] & fee o leae e
tesing sfie. [Lef candidele know Exit Surey information in bea befow]
When time is up =rd e 30 minute sudble burzer 2ounds, =y
 "riour sliothed bme hes sapesd. Thank vou for showing s vour skl demorsirtions sy
= Diecl the candidslz b the f naeds o ke = knowladoe i finished with hizher esoms frez o leawe the
m*mmu—ﬁﬂﬂhﬁm & e el

in box befow.]

EXIT SURVEY INFORMATION: Iriom cerdidetes fiey will receive = fink o fil uﬂhﬁi&rq-miq:mmhﬂm'muﬂmmhm
ther reuits. The Ext Sunvey i oplional snd we vaiue their honest feedback reganding heir t=viing




RELAXATION AREA

O

*» The relaxation area is two chairs placed in an area in the
skills testing room away from the demonstration work area.

*» Candidates will be directed to go to the relaxation area Iin
between tasks so that the testing team can set up for the
next task.

s Setting up between tasks

takes a matter of seconds. R@laxaﬂj@n




THE SKILLS EXAM

O

+»» Candidates are allowed 30 minutes to demonstrate 3 or 4
tasks.

= First task will be one of the four mandatory tasks with hand
washing required:

« Catheter Care of a Male with Required Hand Washing

« Changing an Adult Brief and Perineal Care for a Male with
Required Hand Washing

« |solation Gown and Gloves, Emptying a Urinary Drainage Bag
with Required Hand Washing

* Perineal Care for a Female with Required Hand Washing

+* RN Test Observers will read a scenario to the candidate at

the beginning of each task.

» Candidates can request to have a scenario re-read to them at any
time and as many times as needed.




THE SKILLS EXAM

O

*» Two timers will be set when the candidate starts their skill
test (after the first mandatory task scenario is read):

= One set for 20 minutes — warning that 10 minutes remain
=  One set for 30 minutes — time UP (candidate not allowed to complete any steps remaining)

*» Candidates can make corrections to any step they feel they
did incorrectly at any time during their exam within their 30
minute time frame:

= Candidates need to tell the RN Test Observer the specific task and
step(s) they are correcting.

= Candidates must actually demonstrate the correction(s), i.e.:

« Candidate tells the RN Test Observer s(he) missed locking the bed
brakes in the ambulation task-

v'  Candidate must actually lock the bed brakes and then the correction is

made and noted bi the RN Test Observer.



THE SKILLS EXAM

O

¢ Steps that are only verbalized DO NOT COUNT!

= All steps must be demonstrated to receive credit.

s Steps are not order dependent unless the step
specifically states something must be done
“*BEFORE" or “AFTER”:

= Candidates can perform the steps in whatever order flows for them,
or how you have trained them to complete the steps with the
*EXCEPTION:

If a step states something must be done BEFORE or AFTER, then the
candidate must demonstrate that step exactly as stated.

Example: Candidate must remove gloves BEFORE gown.




THE SKILLS EXAM

O

** CLOSURES: Candidates have to verbally state to the RN
Test Observer that they are finished when done with each
task so the RN Test Observer has closure before setting up
for the next task.

¢ Once the candidate has completed all 3 or 4 tasks, the
candidate needs to verbally state to the RN Test Observer
that they are finished. The candidate will then be read a
closure:
E 'H'ﬁiﬁé is remaining (candidate completed inless than 30 minutes): =
“You have: minutes remarnlng You have jUSt f:ﬂmpleted the tasks Df _+_,_andlor__.:Are
you flmshed’? ' '

= When time is up and- the 30 rr‘mute audible- buzzer sounds --------- f R R f -----

“Your allotted time has elapsed. Thank you f-::r shnwmg us your sKill demonstratlons today.”"




EQUIPMENT/SUPPLIES DEMONSTRATION

O

< Every candidate, whether they trained at the
site they are testing at or not, will get the same
consistent, complete equipment and supplies
demonstration.

“* The equipment and supplies demonstration is the time for
the candidate to become familiar with the items they will be
using for their 3 or 4 tasks:

= If there is only one basin on the supplies table and the candidate
uses two, the candidate just needs to ask the RN Test Observer for
another basin and one will be placed on the table.




EQUIPMENT/SUPPLIES DEMONSTRATION

O

» All supplies will be on a centrally located table,
counter, etc.

* The RN Test Observer will show the candidate just the
supplies and equipment the candidate will need for their
3 or 4 tasks (i.e. basins, toothbrush, lotion etc.).

* Linens may be in a cabinet or closet within the skills testing
room and would be shown to the candidate.
» No supplies will be in the bedside stands.

= And candidates will be shown where other supplies are
located throughout the room:

» Hand sanitizer(s)
* Gloves




EQUIPMENT/SUPPLIES DEMONSTRATION

O

*» Candidates will sign the recording form (if they have a task
requiring recordings) during the equipment/supplies

demonstration.

< Candidates can take the || candidate’s Name
recording form (on the PLEASE PRINT
clipboard) anywhere PULSE: RESPIRATIONS:
In the testing room as URINARY OUTPUT: mi
needed. BLOOD PRESSURE: ;

GLASS 240ml:

» RN Test Observers "
cannot remind or cue GLASS 120mL
candidates to write TOTALFLUIDINTAKE: _______mi|| FOOD INTAKE: %
thelr recordlngs ol Candidate’s Signature:

the recording form.




EQUIPMENT/SUPPLIES DEMONSTRATION

+ Candidates will be shown:

= How to lock the bed and wheelchair brakes
« Brakes must be fully engaged on the bed and both wheelchair brakes must be
locked

= Bed Controls
 The RN Test Observer will show the candidate how to raise and lower the bed
and head of the bed as well as how to operate the side rails (if side rails on bed)

= Where the hand washing sink is
« Where soap and paper towels are located

= The designated toilet for testing
* |t may be an actual toilet or a commode by the sink
= The RN Test Observer will also point out where other equipment is
throughout the testing room
« Garbage cans
» Designated linen hampers
 The RN Test Observer will show the candidate how they are providing
privacy (pulling a curtain or other method of providing privacy)
* Where to knock




ROLE OF THE ACTOR

O

¢ Actors must remain test neutral and not impact the test in any
way.

 Actors are not to start or engage in a conversation with
candidates.

¢ Actors cannot answer any gquestions that would impact the test
with anything other than:

= “Whatever you think” — putting the action needed back on the

candidate.

« Example: In the Feeding Task, “Is the head of your bed high
enough?” The Actor will answer “whatever you think” as it is a step in
the Candidate Handbook that the candidate is to raise the head of the
bed to at least 45 degrees.

¢ Actors must provide the exact same simulation for every
candidate.




RESIDENT DIET CARD

O

< The Diet Card will have the Actor’s name on it and the
actual food and fluid being served:

Example:

Applesauce RESIDENT NAME:
W?‘ter RESIDENT ROOM:
Juice

DIET:




CANDIDATE EXIT

SURVEY

+When candidates sign
In to their records in
TMU® to check their
test results, they will v
get a link to complete

\ 1. Headmaster, thenur

Strongly
Strongly

\ Strongly

$.How many miles did

5.The te

‘\‘ 7.My RN test observer

3, My actor was profes

o |chose
o |chose
o lwante
o
o

| soeci

| memmut»nuguyws\zu‘u o

the EXIt Survey. 1 %Lessl&aann%)om\bs m
| ol g Sie and ARy omr f did_Yctio

% The Exit Survey is
;cr)]rc?pletely voluntary
we appreciate

\ Strongly

candidates’ ho
feedback. nest

B 1S v © w”w’l-wwruwk’dlﬁekﬂTnﬂnO’t,ﬂ
Thank you = advance for Yo monest responses

se aide testing company, treated me prompi\y and courteousty.

Agree No Opinon Disagree Strongly Dsagree

2. The Oregon State Board of Nursing treated me promptly and courteously-

Agree No Opinon Disagree Strongly Dsagree

3. Were you able to easily navigate Headmaster's W eb site when scheduling your exam?

Agree No Opnon Disagree Strongly Disagree
you trav ol one way to take the exam?
o Testedintown
Less than 30 mies
Less than 80 mies
mies
Disagree Strongly Disagree
non He«\dmm"\er‘s: web site helpful.
Strongly Agree No Opinon Disagree Strongly Dsagree
was profo-:s".om\vcourir\cui. and rnupnct(u\.
Strongly Agree No Opinon Disagree Strongly Dsagree
ional, courteous and re&pncﬂu\
Agree No Opmnion Disagree Strongly Disagree
3.The equipment at the test site functioned and was in good condition
Strongly Agree No Opinon Disagree Strongly Disagree
10. | believe My training program prr}pnrcd me well for this exam
Strongly Agree No Opinon Disagree Strongly Disagree

11. 1 droveover 65 miles one way to this test site, itis pecause:

1o test hereven xrmch\wasoﬂeeda&es\sue within 5 mies of where | ve
totesth s avalable atd testste closerto where |lve
dtotestatan electronic test st€ and twas not within 09 ™ where | ve

There isnotatest site, that! amawareof. within 65 mies of where | ve

callv chose this testsde hecause
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Training Tools to Help
Prepare Candidates for
Testing




IDEAS TO HELP STUDENTS
PREPARE FOR TESTING

Rewiew the Candidate Handbook in class, covering testing policies, vocabulary wiords for the knowledgs test and
shill zteps for the ehll fest.

Complete & practice knowledge test with class.

Hangman with vocabulary words: put the class inta tzams and play hangman by using vocahulary words. Once &
tean gueases the word correctly, have them then explain the meaning.

Do mock skills testing utlizing the 30 minutz tme frame

¥" Create & Jeopardy ke game with class materals.

Have the candidate re-review the testing policies and skill steps in the Candidate Handbook. Maks sure they check
the wehsits to ensure that thers have not been any changes since they have completed thair training.

Pulse game: Flace students on tzams. The instructor chooses ong student from each team and they are the
resident for the pulse, studsnts from each team have to taks the pulse of the resident and write it dowm. The
ingtructor wil take the pulze &t the same dme and the team with the most accurate readings wins.

Supplies game: have each student pull & skill from the hat and write down the supplies needed for that skill.

Station race; Set up multipls stations with 2 different classes with pre-measursd fuids in them and put the class
into tgams, The teams race around to each sigtion and wrte down the @mounts in the glasses that the resdent haz
consumed,

Put your skills in place: Instructors make index casds wih each step of svery skl sor the cards by kil Shuffle
the cards of one skill and have the student put the steps in order to complete the skill corrsctly,

Add & guestion to your final test sbout the reguired |0 for testing.

Read the Faowledge and Skil Test Instructions to your candidatas durng mock testing so they will be exposed 1o
the guidelines for testing prioe fo attending the st gaszion,

Establish a Flexible (In-Faciity) test site at your training location so that the students are mors comfortable with
their test satting,

Abbreviations race; Students are puton teams, the trainer calls out 8 word and the first studant to get 1o the board
and wnite the corect abbreviation for the word gets a pont,

FosterPowerFoint presentations: each student s assigned fo put together a posterPowerFaint presantaton on &
skill task,

CQuestions collection: Collect 200 questions from each student and then use the guestions (o test the students,
\What do you nead? Each student is quizzed on the equipmentisupplies nesded to complets skill tasks,

Perform scenano; Students create a scenario, then they must parform the scenano which should inchude a
minimum of taree shil tasks 1o be perfoemed.

Sayings to remember; Example: Perneal Care = "front to back and run up the crack’

l1|Page

Mext step game: Fandomly pull a leamed skil, a3k sach student to verbally stats the next step in the salected skill
task.

Word scramble: Take the skills tiles and vocabulary words and mo: them up.

Bbbreviation Bingo: All students ast 1 bingo card. Instzad of numbers in the boxes on the card thers are
symptoms and then you play bingo as usual.

Potata shin: Use a raw potato and pull sandpapsr across the patato shn to show a skin tear,

Bedpan basketball: Diide class inte 2 teams. Ask a reliable student to keep score. Ask a review guestion to
Team 1, ifthey make the shot they earm 1 more paint. Mext ask Team 2 a review question and do the same a3
stated above. If a team mizzes & question, the othar team gets & chancs to sieal and answer.

Yam game: Give each student a different role; Resident, AN, Nurse Aude or & Family Member. Throw the yasn ball
to anather person and diecuss how the roles ae related in communication and how they are all connected with
each other,

Glo-germ: Have each student put the glow germ gel on their handz, Then have students start dong class wark or
skills practice. Then take the ultra vialet light to show them where and how germs are spesad, Then have the
students wash thair hands and put them under the ultea vialet light to sae what they have missed,

Decrease your senses: Have students put thick gloves on and try to count paper and coin money. Have students
put on sunglasses with Vaseling on the lenses and walk the room. Have students put cotton balls in thelr ears and
sit in the frant of the class and you speak to them from the back of the classroom in a soft voice with the lights off.
Have students do all three together and have ancther student walk them around the classroom or down the hall.
Have students close their eyes and plug their nose and then tasts 2 different cookies to ses if they can tell the
difference.

A minute towin it, Have each step of every skill task and put one step on an index card. Put your students into
teams. Each team will pull & skill cut of the hat. Put 1 minute on the cdock and have each team put the skl in
correct order in @ minuts towin it,

Vhat's missing? Put the skills up on the smart board by steps. Number the steps as you put them up. Skip a step
every 50 often and have students writs in the missing steps.

Wash my hands and why, A3 the student demonstrates hand washing, they @& 1o explain each step they are doing
and why they are doing .

Vocabulasy Bingo: Make bingo cards wih the vocabulary words from the back of the candidate handbock, then
play bingo far beaus points.

Phrases and word association: |f you raiss it put it down. If you open it, close it If you mess it up, cleanitup. If
you move i, put it back, If you break it, you buy . W.LP.E. - Wash your hands, Inroduce yourself, Provide
privacy, Explain the procedurs. Abduction-take away from the bady. Adduction-f add then take back to bady,
Flantar fleoon-plas your tags in sand, toes down. Suping-take "0 out = spine-rasident should be on their sping
Eaac:]. Sn;hjemwe-whm resident "says’. Objective-what you can observe. RICH- Respect, |denify, Gall light,

and was

Scnool of Nursing: Call and see if the senior nursing students at & local college could spend the day in the
classroom and be the ‘state testers’ for the students, use one nursing student as the actor and one as the siate
tester. This gives students the chance fo practice skills with people they do not know.

|
Fahoet - trvia app
Quizlet - quiz live sessions, flash card games
ClassTools net (Atar type game)

2|Page




PLEASE NOTE: The practice test questions for purchase or sample are not the
ones used in actual testing. The purpose of the Practice Exams is to help
candidates prepare for the knowledge exam with types of questions/content that will

be included on the actual test.

PRACTICE EXAMS

il
[
T
_E_.

Practice Exams can be purchased by clicking here.

= May be purchased individually or viewed as a class and completed together.
= Allows candidates to experience what the knowledge questions will be like.
= Must answer question they are on correctly before moving to next question.
= Facilities may set up a purchase order account by contacting Headmaster.

The costis as follows:

1exam $8.95

b exams $34.95
20 exams $09.95
100 exams $299.95

If you have any questions regarding Practice Exams, please call
Headmaster at 1-800-393-8664.

Sample Iast Quasiions

Test SEatu: Sample [esd.
Fin Nember: Wol, Biguinad

If you answer incorrectly, you will not move on to the next question
until the correct answer is selected.




PRACTICE EXAM ||NFORMATION

On-LiE CNA F'Hl{ll:i“-'-e
....... Exams

Purchased on the main Headmaster webpage at

............ ﬁ‘;défaﬂﬂ'ﬂu’-" qual Wwwhdmastercom
tast of setup a CTDJF : : : :
. festing acts Gmt

Choose Missouri for “which test’?‘.‘

Complete an exam :
........... ;[:In*lal-||rdldhall

Record the PIN NUMBER which is displayed
above every question as it will be reqmred to

r gte an
| EEJ n ff QT‘: aop | | complete an unflnlshed exam.
........... Looaxam OM A BUEEE R e

account




PRACTICE EXAM INFORMATION

........... R 5...._.....5_......_.5...._.....:_......“.L...;j1...‘;..gd”cﬂy.g SH .

X Practlce Exams do not expwe

X Log back In usmg PIN# to contlnue
________ ' Do not click on STOP the exam if you ara_nﬁtf_!ms_had with_tha eam -}
! This screen will pop up and you have to click OK to continue (raad warmng) or CANCEL/
- ! Click CANCEL if not finished with exam
- = [fnot finished with exam, and you click OK, you will be unab!e to answer any further
........... questmnsandtheexamlsdejered(nntavaﬂabjeanymm)

X When done wﬂh exam (aH questions are answered) cllck on STOFJ the exam then: cllck
OK and you will get your Score Report - - -

.................................................................................................................




D& SDT-Headmaster

Missouri Mock Skills

For Testimy Effective:; December 20020

AmpeuLanion From Beo To WHEELCHAIR usING A GaiT BELr

¥ ¥ | Skill task step Mates
1. | Perfarm hand hygiene.

a Cover all surfaces of hands with hand sanitizer
b. Rub hands bogether until hands ane dry

2 Explain the procedure to resident.

3. | Obeain gait belt for the resident.

4. | Lock bed brakes to enswure resident s safety.
5

&

Adjust bed height to ensure residant’s feet will be flat on the faor.
X Bring resident ta & sitting position with resident’s feet flak on the Floar.
T. Properly place gait belt around resident’s waist to stabilize trunk.

8. | Tighten gait belt. Check gait belt for tightness by slipping fingers between gait belt
and residient.

q. Assist resident o put on non-skid footwesr BEFORE standing.

10. | Bring resident ta s standing pasition using proper body mechanics at all times.
11. | Grasp gaik belt

12, | Ztabilize residant.

13, | Ambulate resident at beast 10 steps to the wheelchair.

14. | Lock wheelchair brakes to ensure resident’s safety.

15. | Assist resident to pheot/turn and sit in wiheslchaie
16, | Sit resident in the wheslchair in a contralled manner that ensures safety at all times.
17. | Remowve gait belt.

1E. | Place resident within sasy reach of the call ﬁih't ar siHEal'lnE deEvice,
19, | Mainkain Htﬂﬁﬂl Co rbeou S |rﬂ!mi| intEractions ak all times.
200 | Perfarm hand hygiens.

a. Cover all surfacss af hands with hand sanitizer

b. Rub hands tnﬁuﬂ‘mr uritil hands are drg
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Understanding Test
Results




TEST RESULTS

\‘ - ] -
TMU 223 People Facilities (5] Events scoring  ((5 Reports | ¢S} Settings
MISSOURI

Welcome, Sara!

Please select a report
Attrition Rate Details about trainings and count of reasons for not completing them
Knowledge Detail Pass rates per subject and list of most often missed vocabulary words
Pass / Fail Details test results of students
Data & Reports
Retake Summary Details pass rates for an exam on a given try (1,2,3, etc...)
Skill Detail Pass rates for skill tasks and individual steps in those tasks ii
Testing Trends Totals and pass rates per month for trainings and exams
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Reminders and Contact
Information




IMPORTANT REMINDER AS CANDIDATES LEAVE
TRAINING PROGRAMS

*» Candidates have one year from start of
training to take their nurse aide competency
exam.

** Remind candidates as they leave your
training program to check the Missouri
webpage for the most current updates to
the Candidate Handbook:

www.hdmaster.com = click on Missouri



http://www.hdmaster.com/

CONTACT INFORMATION

O

Questions regarding testing process, test scheduling and eligibility to test: (888) 401-0462

Questions about nurse aide certification, renewals and Nurse Aide Registry: (888) 401-0465

D&S Diversified Technologies

(D&SDT)-Headmaster, LLP Monday through Friday Phone #: (888) 401-0462
PO Box 6609 7:00 AM — 7:00 PM (Central Time)
Helena, MT 59604 Fax #:  (406) 442-3357

Email: hdmaster@hdmaster.com
Web Site: www.hdmaster.com

. D&SDT-
Registry and TestMaster Universe-TMU© https://mo.tmutest.com HEADMASTER: www.hdmaster.com
Missouri Department of Health and
Senior Services (DHSS) Monday through Friday Phone #: (573) 526-5686
Health Education Unit 9:00 AM —4:00 PM (Central Time)

3418 Knipp Drive, Suite F
Jefferson City, MO 65102

Email: cnaregistry@health.mo.gov
Web Site: https://cna.dhss.mo.qgov
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THANK YQOU!
FROM

D&S DIVERSIFIED TECHNOLOGIES -
HEADMASTER LLP




