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Sheri Butterbaugh, former Tennessee Program Manager resigned from D&SDT 
effective June 11, 2021.  Sheri played an integral role as the Tennessee Program 

Manager.  We appreciate all that she has done over her 15 years with the company 
and will truly miss her.  We wish her the very best in her future endeavors. 

Arely introduction …. Arely Gray has stepped into the role as Tennessee Program 
Manager.  Arely is eager and excited to get to work with and build relationships 

with all Tennessee stakeholders.  She is also happy to introduce the state of 
Tennessee to TestMaster Universe (TMU©) – our newest state-of-the-art 

software!

Amber introduction …. Amber Shurts has stepped into the role as Reciprocity 
Manager and many of you may be familiar with Amber already has she has 

worked with the Tennessee stakeholders for quite a while.  Amber is thrilled to 
continue building great relationships in her new role!

INTRODUCING …. 

NEW TENNESSEE PROGRAM MANAGERS



The purpose of the Instructor Workshop is to provide Instructors with 
insight into the testing day so they can better prepare their candidates for 

their nurse aide exam.  

Remember, testing is not all inclusive care, but a spot check on minimum 
competency for each scenario tested.

Candidates are less anxious when they are well prepared and familiar 
with the format, equipment used and what is being read to them during 

testing.

Take the tools and tips we give you in this workshop and use them in your 
labs and during mock testing as you prepare your candidates for their 

nurse aide competency exam.

WELCOME!



REMINDERS FROM TDH 
REGARDING CERTIFICATION

VERIFICATION FOR

EMPLOYERS



Certification Verification for Employment

The State of Tennessee has had several instances of individuals stealing 
certificate numbers from other CNAs.  These individuals have never 
trained or been certified.  It is believed the purpose is for identity theft.

These situations can be prevented by facilities if they carefully follow the 
following steps:

1) Require photo identifications that match the certificate number.

2) Read the background checks and compare the Social Security number 
provided on the background check to the photo IDs.

3) If there are any questions, call the Tennessee Department of Health to 
compare the Social Security number and date of birth on the certificate 
number to the IDs the individual has provided.



Certification Verification for 
Employment

REMEMBER…
❖It is always good practice to check the certification

status of your employees at least once a quarter

❖Facilities will not be notified of employees whose CNA
certification is expiring or has been suspended
▪ It is the facility’s responsibility to check their 

employees certification status quarterly



TDH Nurse Aide Registry Updates

You are able to complete the following items 
online through the TDH Nurse Aide Registry 
Interface:

❖ Online Renewals
❖ Name Changes
❖ Duplicate Cards
❖ Address Changes



General Reminders from TDH

❖ In your facilities, focus on communicating 
with the families of your residents.

❖ Be professional in the workplace.  Think 
before you speak.

❖ Make sure your students watch the online 
skills videos to prepare for their skills exam!



REMINDERS FROM TDH 
REGARDING RECIPROCITY

CANDIDATES



Out-of-State Registry Reciprocity Form
(Fill out Online, Pay and Submit –or- Print and Mail to D&SDT-Headmaster)

CNAs from other states, (with the exception of Florida) that are active and 
in good standing, can transfer their Nurse Aide certification to the state of 
Tennessee online through the D&SDT-Headmaster website:

▪ Go to the Tennessee CNA webpage at:  www.hdmaster.com
▪ Click on the link in the orange box at the top of the Tennessee webpage:

▪ Process can be done online, or forms can be printed and then mailed to D&SDT-
Headmaster with the following:

-- Completed application form -- Copy of US government issued ID
-- Copy of social security card -- $20 payment

Depending on the individual’s state registry website, some individuals may have 
to send in a copy of a paystub.  D&SDT-Headmaster will contact these candidates.

▪ Incomplete applications will result in an email or regular mail notification to the 
candidate

http://www.hdmaster.com/


TRAINING PROGRAM

INFORMATION



TestMaster Universe TMU©

 Tennessee’s conversion to D&SDT-Headmaster’s state-of-
art software, TestMaster Universe (TMU©) is set to roll 
out mid July 18, 2021

Tutorials, webinars and live 
support will be provided!



Entering Candidate Information in TMU©

Instructors are required to enter all training program 
students into the TMU© training program interface
within the first 48 hours of the start of the training 
program

With TMU©, only the following fields are required to be entered:

❖ First, middle and last names
❖ Phone number
❖ Email address (must be unique to individual)
❖ Training Program START DATE

Candidates will be sent an email and text message informing 
them they need to complete their record – see next slide.



Mandatory Verification Form

Given to every 

candidate to verify the 

demographic 

information entered by 

the training program is 

correct, along with the 

candidate’s user 

ID/email and temporary 

password to access 

their record the first 

time.



Challenge Information

❖ Any candidate that has not completed a training program in 
Tennessee may apply to challenge the state exam

❖ The application process must be completed before the 
registration application for testing can be submitted to 
D&SDT-Headmaster

❖ The Tennessee Challenge Application can be found on the 
Tennessee webpage at:
www.hdmaster.com

❖ Challenge Applications are to be mailed to the Tennessee 
Department of Health (not to D&SDT)

http://www.hdmaster.com/


Testing Fees

❖ Knowledge Exam $30.00

❖ Skills Exam: $68.00

❖ Oral Knowledge Exam: $30.00 (no additional fee for an oral)

❖ Priority Fax Service Fee: $5.00 per fax

❖ Express Fee: $15.00 each
(For facilities requesting a testing date less than 10 business days from the date of the requested paper test event)

❖ Overnight Shipping Fee: $39.50

NOTE:  Overnight shipping fees are incurred to send a paper test packet to the Observer for facilities   

requesting a testing date less than 10 business days from the date the test event is set for.



TDH Funding Payment Method

❖ TDH funding is available to any candidate who is currently 

employed or has an offer of employment with a qualified long-

term care facility

❖ See the Testing Application Form 1101TN on

the Tennessee webpage at: www.hdmaster.com

❖ The middle section of the 1101TN must be

completed and signed by the nursing 

supervisor or employment can be verified

online in the database

http://www.hdmaster.com/


ADA ACCOMMODATION

INFORMATION



ADA Accommodations

To request an ADA accommodation(s), candidates will be required to fill out and 
submit the ADA Accommodation Request Form 1404TN found on the Tennessee 
webpage at www.hdmaster.com, along with supporting documentation from a 
doctor or learning specialist, or an IEP or 504 from school

❖ D&SDT-Headmaster must receive the paperwork with supporting documentation 
more than 15 days before the candidate is scheduled into a test date

❖ There is no time limit on the IEP
❖ ADA requests should and can be submitted as soon as class begins
❖ Candidates cannot bring documentation to a test event and receive an 

accommodation  
▪ If the ADA is not approved by D&SDT-Headmaster prior to scheduling a test date, 

the candidate will not be allowed any accommodations during their test event 
❖ If the ADA approval allows special equipment, the candidate is required to bring

the equipment with them to testing
▪ If the candidate has been granted an accommodation using special equipment

forgets to bring the special equipment with them to the test event, the candidate is
still required to test without the equipment or they will be considered a No Show

http://www.hdmaster.com/


Possible ADA Accommodations

❖ Electronic blood pressure monitor
❖ Extended time for the knowledge exam
❖ Extended time for the skills exam
❖ Large print for the knowledge exam
▪ The doctor’s note must state specific font size for the knowledge test
❖ Reader (the test proctor reads to questions and answers out loud to the candidate)

❖ Reader marker (the test proctor reads the questions and answers and also bubbles in or clicks on the answer 

the candidate tells the proctor they want marked)

❖ Extended time with a reader marker
❖ Secluded knowledge test
❖ Written skill task scenarios provided so candidate can read along with Observer
❖ **Other (may be a combination of a few different accommodations)

▪ Any special equipment approved for an ADA must be brought by the candidate and is not provided 
by the RN Test Observer or the test site.  If the candidate does not bring the needed special 
equipment with them, they will be required to test without it, or they will be a No Show for the 
test event.

▪ If the candidate is a minor, their parent or legal guardian must also sign the ADA form

**This is a list of the most common accommodations requested.  If your candidate needs an accommodation not on 
this list, please call D&SD-Headmaster to determine if the requested accommodation is available.



Non-Accepted ADA Requests

Following is a list of accommodations requested 
that are not granted:

❖ English as a second language

❖ Using an electronic blood pressure monitor because the 
candidate does now know how to take a manual blood pressure

❖ Omitting a skill because the candidate does not want to 
demonstrate it

❖ Explanations of questions and/or answers on the knowledge test



TESTING INFORMATION



Updated COVID Screening at CNA Test Events

❖D&SDT’s COVID screen at CNA 
test events was updated on 
June 11, 2021

❖ At every CNA test event, 
every test team member and 
candidate:
▪ Must wear a properly fitting 

face mask that covers the 
mouth and nose (Actor’s face mask will 
be removed only at certain times for 
performance of a task scenario – mouthcare, for 
example) 



ORIGINAL, NON-EXPIRED, U.S. GOVERNMENT ISSUED, SIGNED

PHOTO-BEARING FORM OF IDENTIFICATION

AND

ORIGINAL SOCIAL SECURITY CARD
(COPIES ARE NOT ACCEPTED)

The candidate’s FIRST, MIDDLE and LAST printed names on both IDs must exactly match the 
FIRST, MIDDLE and LAST names entered in the database by their training program

▪ If a name change needs to be made, legal documentation must be provided to D&SDT-
Headmaster at least 2 business days prior to a scheduled test date

Examples of Acceptable Forms of Photo ID:

❖ Driver’s License (can be issued from any U.S. state)

❖ State issued Identification Card (can be issued from any U.S. state)

❖ US Passport (Foreign Passports  and Passport Cards are not valid)

❖ Military ID (that meets all identification criteria – must have a physical signature)

❖ Work Authorization Card (that meets all identification criteria)

❖ Concealed Hand Gun Carry Permit (that meets all identification criteria)

Per Homeland Security:  If an ID has a hole punched in it, the ID is no longer valid 

and will not be accepted as an acceptable form of ID

Mandatory ID Requirements for Testing

https://travel.state.gov/content/passports/en/passports.html


❖Must be the original Social Security Card

❖ Copies are not accepted

❖ Social Security Cards will be accepted at testing with or without a 
signature

❖ The new Social Security Card will take approximately two weeks to 
arrive.  Please make candidates aware of this at the beginning of 
training, which will allow them time to order a new card and not 
cause a delay in scheduling testing.

Mandatory ID Requirements for Testing



Name Match Examples

Test paperwork says:  Amy S Smith
Drivers License says:  Amy Smith

Social Security says:  Amy Sue Smith Matches, ok to test

Test paperwork says:  Amy Smith
Drivers License says:  Amy Sue Smith

Social Security says:  Amy S Smith Matches, ok to test

Test paperwork says:  Amy F. Smith

Drivers License says:  Amy S. Smith DOES NOT MATCH, 
Social Security says:  Amy Sue Smith not allowed to test 

Test paperwork says:  Amie Sue Smith

Drivers License says:  Amy Sue Smith DOES NOT MATCH, 
Social Security says:  Amy Sue Smith not allowed to test 

Test paperwork says:  John Thomas Smith      DOES NOT MATCH
Drivers License says: John Thomas Smith Jr   not allowed to test
Social Security says:  John Thomas Smith Jr



TENNESSEE

CANDIDATE HANDBOOK



Candidate Handbook

The Candidate Handbook is available on the Tennessee 
webpage at www.hdmaster.com

The current version of the handbook can be
printed from the webpage – new TMU© 
version coming soon

Updates made to the handbook are shown in
red print

D&SDT-Headmaster no longer prints and 
ships the orange candidate handbooks for 
training programs

If a candidate does not have access to print
a handbook, they may request one be printed
and mailed from D&SDT-Headmaster

http://www.hdmaster.com/


Candidate Handbook

It is important that candidates receive the 
Candidate Handbook as there is valuable 
information regarding scheduling into a 
test event, test day, what to expect, the 

knowledge test subject areas and 
vocabulary words and the skill test 

scenarios with each step the candidate 
must correctly perform, and much more!



Candidate Handbook
Important Reminder

Be sure to remind your candidates that it is 
their responsibility to check for the most 
current version of the Tennessee Candidate 
Handbook for updates to policies, testing 
guidelines and any additions or changes to 
the skills scenarios



TEST SITE

INFORMATION



Becoming a Test Site

Candidates are less anxious when they test at the facility where 
they trained!  Which in turn may help with their pass rate.

❖To become a test site, visit the Tennessee webpage at:       
www.hdmaster.com, under the Test Site column

❖Complete the PDF fillable, submittable forms:
✓ Form 1502TN – Test Site Agreement
✓ Form 1503TN – Testing Site Equipment List and Affidavit
✓D&SDT-Headmaster will contact you to set up a virtual test site 

visit

❖Once approved, you will receive an email with your approval status

http://www.hdmaster.com/


TESTING INFORMATION

AND MATERIALS

THE KNOWLEDGE EXAM



❖The Knowledge Exam is available in English or Spanish

❖Copies of the Knowledge Test Instructions will be 
placed between the work stations for candidates to 
refer to during testing

❖Candidates have 90 minutes to complete 75 questions

❖Candidates will be given a 15 minute warning when 75 
minutes have elapsed

The Knowledge Exam



The Knowledge Exam

Oral Knowledge Exam

❖ It is the Knowledge Exam with a recording that reads the 
questions and answer choices to the candidate

❖ Great for auditory learners

❖ Available for any candidate taking the exam

❖ If a candidate has requested and paid for an ORAL version of the 
knowledge exam:

❖Candidates do not need an ADA accommodation for an oral



❖ Knowledge Test Proctors must recheck candidate IDs as 
candidates rotate into the knowledge test before starting or 
logging candidates into their exam

❖ The KTP will ask the candidates if they have any questions 
regarding the Knowledge Test Instructions they read in the 
waiting area, specifically:

▪ “Do you understand the knowledge test is timed?”

▪ “Do you know you will have ninety (90) minutes to complete the test?”

▪ “Do you understand that you may not have any form of electronic device on your 
person while taking the knowledge test?”

❖ Knowledge Test Proctors are responsible for monitoring the 
knowledge portion of the exam to guard against cheating

Role of the Knowledge Test Proctor (KTP)



KTP’s will follow 
the instructions on 
the checklist at 
every event →

The Knowledge Exam Checklist



Knowledge Exam Subject Areas

Questions are selected from the following subject areas based on the 
TDH approved Tennessee test plan and include questions from the 
required categories as defined in OBRA regulations

The following subject areas with number
of questions in each subject area make
up the 75 question Knowledge Exam:



Where do the Knowledge Test Questions 
Come From?

D&SDT-Headmaster holds test writing sessions in our home office in 
Helena, Montana every year

❖ The writing session participants consist of subject matter experts  
from states we administer testing in

▪ These participants spend a couple of days writing test 
questions to be included in the master nurse aide test bank

❖ After the questions are reviewed in-house, they are ran through 
psycho-metric testing to make sure they are a valid test item

❖ Then the questions are put through Beta testing



❖ When a candidate is taking their knowledge exam, they may have ten 
extra questions to answer – those are the Beta questions-
▪ The ten extra questions are not scored and they have no impact on the 

candidate’s knowledge test
▪ Questions that do not perform well in Beta testing, are discarded from the test 

bank
▪ Questions that perform well are added to the knowledge test master test bank

❖ The questions that perform well are then reviewed by the Tennessee 
Department of Health Test Advisory Panel (TAP – made up of your 
peers from around the state) to determine eligibility for testing in 
Tennessee
▪ If the questions reviewed by the TAP meet the scope of practice for a nurse aide in 

Tennessee and are inline with the required curriculum, they are added to the 
Tennessee knowledge test bank as active test questions

▪ Any questions that the TAP review that do not meet Tennessee requirements are 
omitted and never included in the Tennessee knowledge test bank

Where do the Knowledge Test Questions 
Come From? (continued)



Knowledge Test Instructions

Paper Knowledge Test InstructionsTMU© Knowledge Test Instructions

❖ When candidates 
check-in for their test 
event, they will be 
directed to read the 
Knowledge Test 
Instructions provided in 
the waiting area

❖ They may also listen to 
an audio version of the 
instructions by clicking 
on the link available on 
the Tennessee webpage 
at www.hdmaster.com



Knowledge Test Quick Score Answer Form

Candidates who take a paper knowledge test will be bubbling their answers on a 

Quick Score Answer Form as shown:



TESTING INFORMATION

AND MATERIALS

THE SKILLS EXAM



❖ Candidates are allowed 35 minutes to demonstrate their assigned 
scenarios

❖ RN Test Observers will read a scenario to the candidate at the 
beginning of each task
▪ Candidates can request to have a scenario re-read to them at any time 

and as many times as needed

❖ Steps that are only verbalized DO NOT COUNT!
▪ All steps must be demonstrated to receive credit

▪ There are a few steps where the candidate must verbalize as they demonstrate 
– they are noted in the Candidate Handbook

❖ Steps are not order dependent unless the step specifically states 
something must be done “*BEFORE” or “*AFTER”:
▪ Candidates can perform the steps in whatever order flows for them, or 

how you have trained them to complete the steps
▪ Example- in Denture Care “Puts on gloves “AFTER” gathering supplies….”

The Skills Exam



What to Expect:

❖ Candidates will sit in the relaxation area with the RN Test 

Observer when they enter the skills test room:

• They will be asked to show their ID to the RN Test Observer

• They will be asked if they have any questions regarding the instructions 

they read before they came into the skill test room.  Specifically:

"Do you understand that you can ask me to reread any scenario at any time?" 

"Do you know that you can correct anything you think you demonstrated incorrectly, at    

any time?”

• They will be told the scenario tasks they are to demonstrate

• They will be shown the equipment/supplies location and demonstrated the 

equipment they will be using for their scenarios

• They will be asked if they have any questions

• The first scenario will be read

• The timers will be set when the candidate moves to start their first scenario

The Skills Exam



❖ Two timers (or one multiple setting timer) will be set when the 
candidate starts their skill test (after the first task scenario is 
read):
▪ One set for 20 minutes – warning that 15 minutes remain
▪ One set for 35 minutes – time up (candidate not allowed to complete any steps remaining)

❖ Candidates can make corrections to any step they feel they did 
incorrectly at any time during their exam within their 35 minute 
time frame:
▪ Candidates need to tell the RN Test Observer the specific task and step(s) they are 

correcting

▪ Candidates must actually demonstrate the correction(s), i.e.:

• Candidate tells the RN Test Observer s(he) missed locking the bed brakes in 
the ambulation scenario-

✓ Candidate must actually lock the bed brakes and then the correction is made and 
noted by the RN Test Observer

The Skills Exam



❖ CLOSURES: Candidates have to verbally state to the RN Test 
Observer that they are finished when done with each scenario so 
the RN Test Observer has closure before setting up for the next 
scenario

❖ Once the candidate has completed all scenarios, the candidate 
needs to verbally state to the RN Test Observer that they are 
finished.  The candidate will then be read a closure:

The Skills Exam



The skill scenario steps included in the Candidate Handbook are offered as 
guidelines to help prepare candidates for the Tennessee nursing assistant skill test 
and the steps included therein are not intended to be used to provide complete 
care that would be all inclusive of best care practiced in an actual work setting.  

❖ As an instructor, you are able to teach the skill scenarios in any 
manner you choose

❖ Any extra steps demonstrated by a candidate during their skill test 
will not be counted against the candidate
▪ Please keep in mind that the timer is running and candidates have to complete all 

three or four scenarios within 35 minutes

❖ The steps that are listed for each scenario are the steps required 
for a nursing assistant candidate to successfully demonstrate 
minimum proficiency of the skill task

Teaching the Skills vs. Testing the Skills



There are some specific scoring items that need to be kept 
in mind:

❖Isolation Gown and Gloves-Emptying a 
Urinary Drainage Bag with Hand Washing 
Scenario

▪ The wipe cannot be opened before it is laid on 
the barrier 
• If it is open when it is laid down on the barrier, 

it is considered contaminated

Teaching the Skills vs. Testing the Skills



❖ RN Test Observers are to be positive, confident, completely unbiased 
and professional in their words, actions and appearance

❖ RN Test Observers will remain impartial during testing

❖ RN Test Observers must give their complete and full attention to the 
candidate while the candidate is demonstrating her/his scenarios

❖ RN Test Observers are to set up a testing environment that will give 
each candidate a fair, nonbiased, equal opportunity to demonstrate 
s(he) knows how to perform the scenarios

❖ RN Test Observers will recheck each candidate’s ID as they enter the 
testing room to ensure s(he) has the correct candidate’s skill test in 
front of him/her

Role of the RN Test Observer



RN Test Observers 
will follow the 
instructions on the 
checklist at every 
event →

RN Test Observer Skill Test Checklist



Skill Test Instructions

❖ When candidates check-in for 

their test event, they will be 

directed to read the Skill Test 

Instructions provided in the 

waiting area

❖ They may also listen to an 

audio version of the 

instructions by clicking on the 

link available on the 

Tennessee webpage at: 

www.hdmaster.com



❖ Actors must remain test neutral and not impact the test in any 
way

❖ Actors are not to start or engage in a conversation with 
candidates

❖ Actors cannot answer any questions that would impact the test 
with anything other than:
▪ “Whatever you think” – putting the action needed back on the candidate.

• Example:  In the Feeding Scenario, “Is the head of your bed high enough?”  
The Actor will answer “whatever you think” as it is a step in the Candidate 
Handbook that the candidate is to raise the head of the bed to at least 45 
degrees

❖ Actors must provide the exact same simulation for every 
candidate

Role of the Actor



TESTING INFORMATION

AND MATERIALS

ITEMS USED IN THE SKILL TEST
(FOR CANDIDATES TO BE FAMILIAR WITH)



❖ Quiet signs will be 
posted in the testing 
area

❖ Candidates need to 
be mindful while in 
the waiting area to 
keep the noise level 
to a minimum for 
those in the testing 
rooms

Quiet Sign



❖ Testing has started signs will be posted on the knowledge test 
room and skills test room doors when the door is closed and 
the tests are started

❖ If candidates see these signs on the closed doors, they are not 
to interrupt the test event in progress!

Knowledge & Skills Test Have Started



❖ The relaxation area is two chairs placed in an area in the skills 
testing room away from the demonstration work area with this 
sign attached

❖ Candidates will be directed to go to the relaxation area in 
between scenarios so that the
testing team can set up for the
next scenario

❖ Setting up between scenarios
takes a matter of seconds

❖ Timer does not stop

Relaxation Area



Recording Form

If a candidate has a recording task:

❖ RN Test Observers will print the 
candidate’s name on the top of the 
recording form

❖ The candidate will be shown the 
recording form during the 
equipment/supplies demonstration 
and asked to sign it

❖ Testing teams will be required to 
tape the recording forms to the skill 
test or sign-in sheet to submit with 
the test for scoring



❖The Diet Card will have the Actor’s name on it and the 

actual food and fluid being served:

Example: 

Applesauce

Water

Juice

Diet Card



❖Full Clinical Attire is required for ALL test events:
(even if a candidate is just retaking the knowledge portion of the exam) 

Scrubs and close-toed shoes  
▪ Scrubs and shoes can be any color/design
▪ Scrubs consists of scrub top, scrub bottoms or skirt

❖Long hair must be pulled back

Clinical Testing Attire

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http%3A%2F%2Fwww.scrubs123.com%2Fblog%2Fcategory%2Fstyle-guide&ei=EQHVVIjmMo2ZyAS0g4LwDg&bvm=bv.85464276,d.aWw&psig=AFQjCNG_wB4-8C3ikBZOhoIWyYDZyqph6g&ust=1423331971398266


Test Attempts

Candidates are allowed three (3) attempts to pass the 
knowledge and skill portions of the exam within two 
years of completion of training

If a candidate does not successfully complete testing 
within two years from completion of training, they 
must complete a new TDH approved training program 
in order to become eligible to further attempt the 
Tennessee nursing assistant examination



❖Every candidate, whether they trained at the site they 
are testing at or not, will get the same consistent, 
complete equipment and supplies demonstration

❖ The equipment and supplies demonstration is the time for the 
candidate to become familiar with the items they will be using 
for their scenarios:

▪ Candidates can ask for items needed if they are used in testing.  Example:  
If there is only one basin on the supplies table and the candidate uses 
two, the candidate just needs to ask the RN Test Observer for another 
basin and one will be placed on the table.

Equipment/Supplies Demonstration



❖All supplies will be on a centrally located table, counter, 
etc.

▪ The RN Test Observer will show the candidate just the 
supplies and equipment the candidate will need for their 
scenarios (i.e. bedpans, basins, toothbrush, etc.)

• Linens may be in a cabinet or closet within the skills testing room and 
would be shown to the candidate

• No supplies will be in the bedside stands

▪ And candidates will be shown where other supplies are 
located throughout the room:

• Gloves
• Hand Sanitizer

Equipment/Supplies Demonstration



❖Candidates will be shown:
▪ How to lock the bed and wheelchair (if used) brakes

• Brakes must be fully engaged on the bed and both wheelchair brakes must be locked

▪ Bed Controls
• The RN Test Observer will show the candidate how to raise and lower the bed and head 

of the bed

▪ Shown where the hand washing sink is
• Where soap and paper towels are located

▪ The RN Test Observer will also point out where other equipment is 
throughout the testing room
• Garbage cans
• Linen hampers
• Privacy curtain and how to pull it
• Where to knock

Equipment/Supplies Demonstration



Exit Survey

❖ Information regarding the Exit Survey is on 
the RN Test Observer Skill Test Check List 

▪ Candidates will be informed that they will have 
the opportunity to fill out an Exit Survey via a 
link when they sign into their record in TMU© 
to see their results

▪ D&SDT-HEADMASTER scoring teams are the 
only ones that will view the candidate’s 
completed survey.  

❖ Candidate honest feedback provided on the 
Exit Survey is valuable and greatly 
appreciated



TRAINING TOOLS TO HELP

PREPARE CANDIDATES FOR

TESTING





Fluid Intake Training Tool





• Purchased on the main D&SDT-Headmaster webpage at: 
www.hdmaster.com

• Choose TENNESSEE for “which test?”

• Record the PIN NUMBER, which is displayed above every 
question as it will be required to complete an unfinished 
exam

Practice Exam Information



❖ Practice Exams do not expire

❖ Just click on the X in the upper right hand corner of your screen to exit the 
practice exam

❖ Log back in using PIN# to continue 
! Do not click on STOP the exam if you are not finished with the exam 
! This screen will pop up and you have to click OK to continue (read warning) or 

CANCEL
! Click CANCEL if not finished with exam 
▪ If not finished with exam, and you click OK, you will be unable to answer any 

further questions and the exam is deleted (not available any more)

❖ When done with exam (all questions are answered), click on STOP the exam, 
then click OK and you will get your Score Report

▪ You will receive a score based on your first answers and vocabulary words

Practice Exam Information



❖ View the skill scenario 
videos available on the 
Tennessee webpage at 
www.hdmaster.com
under Training Program 
Forms

❖ These videos are free and 
are the only TDH 
approved skills videos

Skill Scenario Videos



Mock Skills

Why use the Mock Skills for practice testing?

Mock skills testing allows candidates to experience what the 
actual skill test will be like.  The mock testing format is the exact 
same format the test observers will use to document what steps 
your candidates perform for their actual skills test!



How to Perform Mock Skills 
Practice Testing
❖ Print the mock skills check-off sheet for the selected tasks from 

the Tennessee webpage at www.hdmaster.com
(under Training Program Forms)

❖ Have each student read the Skill Test Instructions

❖ Put a check mark by each step that is not completed or completed 
incorrectly as the student demonstrates the steps

❖ Students can perform mock skills testing in groups of three:
▪ One plays the role of the “Candidate”
▪ One plays the role of the “Actor”
▪ One plays the role of the “Test Observer”
▪ This give the students a chance to see all aspects of testing in each role.

❖ After each candidate has completed all of the skill tasks and have 
indicated they are finished, review the missed steps with the student

http://www.hdmaster.com/


Help Improve Your Skills Pass Rate

ALWAYS HAVE STUDENTS PRACTICE THEY WAY THEY WILL BE 
REQUIRED TO PERFORM TASKS DURING THE STATE TEST!

❖ Make sure students don’t pretend to perform any steps.  Each step must 
actually be performed to get credit during the state test

❖ Teach your students to talk as they actually perform each step 

❖ Perform mocks skills practice testing
▪ During mock skills practice testing, make sure students are using water for 

all skill scenarios that require it – no pretending or simulating using water –
it is required for the state test

❖ Do not have students reuse dirty linens

❖ Make sure students are viewing the skills videos – the demonstrations 
are exactly the way they should be performed during testing



UNDERSTANDING TEST RESULTS



KNOWLEDGE EXAM:

❖Percentages of how candidate 

performed in each Subject Area 
(number of questions in each Subject 

Area can be found in the Candidate 

Handbook)

❖Vocabulary words to help direct 

candidate to areas to review 

before retesting

SKILLS EXAM:

❖Lists Manual Skill Scenario(s) 

failed

❖Lists Skill Exam incomplete 

steps (missed steps)

To help candidates better 

understand what was missed, 

candidates and/or instructors are 

encouraged to call D&SDT-

Headmaster to discuss test results to 

prepare the candidate for a more 

successful retake

Test Results



ONLINE TRAINING PROGRAM

REPORTS



Online Training Program Reports

❖ Online Training Program Reports are accessible through the Tennessee 
TMU© at https://tn.tmutest.com
▪ You will need your User ID or Email and Password

https://tn.tmutest.com/


Online Training Program Reports



Online Training Program Reports



BECOME AN

RN TEST OBSERVER



Become an RN Test Observer

D&SDT-Headmaster is always looking for more RN Test Observers
in all areas of the state!

❖ Qualifications to become an RN Test Observer:
▪ RN in good standing with Tennessee or multi-state licensure
▪ Have a minimum of one year experience in a long term care setting (nursing 

home or Veteran’s hospital)
• Experience can be cumulative

❖ Complete the RN Test Observer Application Form 1500TN – available on 
the Tennessee webpage at: www.hdmaster.com (under ‘Observer 
Forms’) and send to D&SDT-Headmaster with a copy of your resume 
detailing your one year of required experience

If you have any questions regarding the RN Test Observer position, please call Arely 
Gray, Tennessee Program Manager at D&SDT-Headmaster (877)201-0758

http://www.hdmaster.com/


VIRTUAL

WORKSHOP SURVEY



Workshop Survey

Thank you for taking the time to view the Instructor Workshop 
presentation.

We look forward to talking with you during the Question and 
Answer sessions.

You were emailed a virtual workshop survey with the presentation. 
We would appreciate if you would please take a moment to fill out 
the survey.

We always respect and enjoy your valuable feedback.  It helps us 
continue to improve the workshops and provide the information 
instructors would like to see.
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